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MHFA Marketing Materials
Mental Health First Aid (MHFA) provides a suite of materials to help you spread the word about 
MHFA in your community. Download the items below or access them on the Resources page of MHFA 
Connect!

Brand Guidelines 
This guide includes information on fonts, colors, logo usage and so much more! Be sure to follow its 
guidance so that your designs are professional and consistent with our brand. 

Logos
Remember to refer to the branding guidelines when adding the MHFA logo to your designs.

HORIZONTAL LOGOS
•	 PNG File
•	 JPG File

VERTICAL LOGOS
•	 PNG File
•	 JGP File

Fliers
Use these fliers to promote the course in your community.

To find a course or contact a Mental Health First Aid Instructor in your area, visit MHFA.org or email Hello@MentalHealthFirstAid.org.

Sources

American Foundation for Suicide Prevention. (n.d.). Suicide 
statistics. https://afsp.org/suicide-statistics/ 

Centers for Disease Control and Prevention. (n.d.) Drug overdose 
deaths. https://www.cdc.gov/drugoverdose/deaths/index.html 

National Institute of Mental Health (NIMH). (n.d.). Mental illness. 
https://www.nimh.nih.gov/health/statistics/mental-illness 

Learn how to respond with the Mental Health First 
Aid Action Plan (ALGEE):

A  ssess for risk of suicide or harm.

L  isten nonjudgmentally.

G  ive reassurance and information.

E  ncourage appropriate professional help.

E  ncourage self-help and other support strategies.

TWO WAYS TO LEARN 

• In-person (2nd Edition) – Learners receive their training during a 7.5-
hour, Instructor-led, in-person session.

• Blended – Learners complete a 2-hour, self-paced online course, and 
participate in a 4.5- to 5.5-hour, Instructor-led training. This Instructor-
led Training can be:

 » A video conference.

 » An in-person class.

WHAT IT COVERS

• Common signs and symptoms of mental health challenges.

• Common signs and symptoms of substance use challenges.

• How to interact with a person in crisis.

• How to connect a person with help.

• Expanded content on trauma, substance use and self-care.

WHO NEEDS TO 
KNOW MENTAL 
HEALTH FIRST AID

• Employers.

• Police officers.

• Hospital staff.

• First responders.

• Caring individuals.

Nearly

1 IN 5 
in the U.S. lives  

with a mental illness.
Source: National Institute  

of  Mental Health

On average,

130 
people die by  

suicide every day. 
Source: American Foundation  

for Suicide Prevention

From 1999 to 2019, 

841,000
people died from  
drug overdoses. 

Source: Centers for Disease  
Control and Prevention

WHY MENTAL HEALTH FIRST AID?

Mental Health First Aid (MHFA) teaches you how to identify, understand and respond to 
signs of mental health and substance use challenges among adults. 

MENTAL HEALTH 
FIRST AID

Adult MHFA

10.2% 
of youth will be 

diagnosed with a 
substance use disorder  

in their lifetime.
Source: Youth Mental Health  

First Aid**

1 IN 5  
teens and young adults 

lives with a mental 
health condition.

Source: National Alliance for  
Mental Illness*

50% 
of all mental illnesses 
begin by age 14, and  
75% by the mid-20s.
Source: Archives of General 

Psychiatry***

WHY YOUTH MENTAL HEALTH FIRST AID?

Youth Mental Health First Aid teaches you how to identify, understand and respond to signs 
of mental health and substance use challenges among children and adolescents ages 12-18.

TWO WAYS TO LEARN 

• In-person (2nd Edition) – Learners receive their training during a 6.5-
hour, Instructor-led, in-person session.

• Blended – Learners complete a 2-hour, self-paced online course, 
and participate in a 4.5- to 5.5-hour, Instructor-led training. This 
Instructor-led Training can be:

 » A video conference.

 » An in-person class.

YOUTH MENTAL 
HEALTH FIRST AID

To find a course or contact a Mental Health First Aid Instructor in your area, visit MHFA.org or email Hello@MentalHealthFirstAid.org.

Sources

* National Alliance on Mental Illness. (n.d.). Kids. https://www.nami.org/
Your-Journey/Kids-Teens-and-Young-Adults/Kids 

** Mental Health First Aid. (2020). Mental Health First Aid USA for adults 
assisting children and youth. National Council for Mental Wellbeing.

*** Kessler, R., Berglund, P., Demler, O., Jin, R., Merikangas, K.R., 
Walters, E.E. (2005, June). Lifetime prevalence and age-of-onset 
distributions of DSM-IV disorders in the National Comorbidity Survey 
Replication. Archives of General Psychiatry. 62(6); 593-602. doi: 10.1001/
archpsyc.62.6.593

WHO SHOULD KNOW 
MENTAL HEALTH 
FIRST AID?

• Teachers.
• School Staff.
• Coaches.
• Camp Counselors.
• Youth Group Leaders.
• Parents.
• Adults who Work  

with Youth.

Learn how to respond with the Mental Health First 
Aid Action Plan (ALGEE):

A  ssess for risk of suicide or harm.

L  isten nonjudgmentally.

G  ive reassurance and information.

E  ncourage appropriate professional help.

E  ncourage self-help and other support strategies.

WHAT MENTAL HEALTH FIRST AID COVERS

• Common signs and symptoms of mental health challenges in this age 
group, including anxiety, depression, eating disorders and attention 
deficit hyperactive disorder (ADHD).

• Common signs and symptoms of substance use challenges.

• How to interact with a child or adolescent in crisis.

• How to connect the youth with help.

• Expanded content on trauma, substance use, self-care and the impact 
of social media and bullying.

Youth MHFA

WHAT IT COVERS

• How to open the conversation about mental health and substance use challenges.

• Common signs and symptoms of mental health and substance use challenges.

• Determine what they can and can’t do to support a friend during and after a mental 
health or substance use crisis.

• How to seek the help of a parent, guardian or trusted adult.

WHO SHOULD TAKE IT?

• Teens in grades 9-12 or ages 14-18.

WHO SHOULD TEACH IT?

• High schools, organizations partnering with a high school,  
youth-serving organizations.

WHY MENTAL HEALTH FIRST AID?

Build a powerful community of teens ages 14-18 by teaching them how to support a friend 
or classmate with the evidence-based Teen Mental Health First Aid (Teen MHFA) course. 

Adolescence is a time of critical change and development. It’s when mental health 
challenges may first emerge and may be the cause for falling grades, problems with close 
relationships and substance use. Young people will be prepared to provide support for their 
peers as well as better cope with mental health challenges themselves. 

When we first started the Teen 
MHFA training, I didn’t think it 
would help me at all. However, 
I was surprised by how much I 
learned about taking care of my 
own mental health, being kind 
to those around me, supporting 
my friends through rough 
patches and how to potentially 
save  a life.” 

—Ava Sapolski 

Amherst Steele High School, 
Amherst, OH

To find a course or contact an Instructor in your area, visit MHFA.org/Teens  
or email TeenMHFA@TheNationalCouncil.org.

Bring Teen MENTAL   
HEALTH FIRST AID to  

your community 

Visit MHFA.org/Teens  
for more information

1 IN 5* 
teens in the United 
States will experience a 
mental health challenge 
by the time they are 18. 

64%*

of teens in the United  
States who experience 
mental health challenges 
don’t seek help.  

Suicide is the 
THIRD- LEADING 

CAUSE OF DEATH*  
for youth ages 15-19.

Teen MENTAL  
HEALTH FIRST AID

““

*the original research for the displayed statistic is linked

Teen MHFA

Mental Health First Aid 1

https://www.mentalhealthfirstaid.org
https://connect.mentalhealthfirstaid.org/r/x7s303vlmza6jt0ec0vbmvtni1szmny
https://connect.mentalhealthfirstaid.org/r/mmsxrx73jlirncm6snrhy3t4i8skyxq
https://connect.mentalhealthfirstaid.org/r/v8s3n3q4lrh12aq4sl0hn0tniws5ne2
https://connect.mentalhealthfirstaid.org/r/1eskek75ykfo5cw3s5euqrtzi0s9r0e
https://connect.mentalhealthfirstaid.org/r/qks5l5j81zb42c8lfxkhjlteiys0y5y
https://www.mentalhealthfirstaid.org/wp-content/uploads/2022/07/22.06.17_Adult-MHFA-Flier.pdf
https://www.mentalhealthfirstaid.org/wp-content/uploads/2022/07/22.06.17_Youth-MHFA-Flier.pdf
https://mentalhealthfirstaid.org/app/uploads/2026/04/Teen-MHFA-Flyer.pdf


WHY MENTAL HEALTH FIRST AID?

Prepare your campus to address mental health and substance use challenges 
commonly experienced in higher education settings. Developed by people who 
have experienced mental health challenges and mental health professionals, 
this course teaches early intervention techniques and improves mental health 
literacy to help you understand, identify and respond to signs and symptoms of 
mental health and substance use challenges.

Our engaging training program will help you decrease stigma, address tough 
challenges, and allow your students, professors, and other school faculty to 
show up fully in their daily lives and support those around them.

“
It was clear to me we needed to do 
this [Mental Health First Aid]. I 
wouldn’t let it go... My sense is we 
have a responsibility to pay close 
attention to the issues and look 
after our community [campus].”

— Donald H. DeHayes,  
Provost and Vice President for 
Academic Affairs, University of 
Rhode Island

WHAT IT COVERS

• The relevance of mental health to the campus community.
• Risk factors and protective factors specific to the higher education setting.
• Using the MHFA Action Plan (ALGEE) in scenarios designed specifically for 

faculty, administration and students.
• National, campus and community mental health resources.

WHO SHOULD TAKE IT

• Students ages 18 and up
• Faculty
• Resident advisors
• Academic and career advisors

• Campus clergy
• Financial aid employees
• Coaches and athletic personnel
• Administrators

The course will teach you how to  
apply the MHFA Action Plan (ALGEE):

• Assess for risk of suicide or harm.

• Listen nonjudgmentally.

• Give reassurance and information.

• Encourage appropriate  
professional help.

• Encourage self-help and other 
support strategies.

88%*  

of college students 
reported their school 

life to be stressful. 

1/2* 
of college students 

followed from freshman 
to junior year met criteria 
for at least one substance 

use challenge  
during that time. 

60%*  

of college students 
met the criteria for 
at least one mental 

health challenge. 

MENTAL HEALTH FIRST AID 
FOR HIGHER EDUCATION

Contact us at: Hello@MentalHealthFirstAid.org

GET CERTIFIED
Find a course at MentalHealthFirstAid.org

*the original research for the displayed statistic is linked

MHFA for Higher Education

MENTAL HEALTH FIRST 
AID FOR PUBLIC SAFETY

WHAT IT COVERS

• Signs and symptoms of common mental health and substance use challenges.
• How to recognize common risk factors and warning signs.
• Crisis diffusion and follow-up tactics.
• Reassurance tactics.
• How to encourage appropriate help.
• Self-help and support strategies.

WHO SHOULD TAKE IT

• Law enforcement
• Other first responders
• 911 dispatchers

The course will teach you how to  
apply the MHFA Action Plan (ALGEE):

• Assess for risk of suicide or harm.

• Listen nonjudgmentally.

• Give reassurance and information.

• Encourage appropriate  
professional help.

• Encourage self-help and other support 
strategies.

“Public safety officers, regardless of 
rank or position, may find themselves 
confronted with a mental health 
crisis. My Mental Health First Aid 
training helped me save a life, and 
regular incidents serve as reminders of 
how public safety officers fall back on 
their training in times of crisis.” 
 
— Captain Joseph Coffey,  
Ret., Rhode Island Municipal Police 
Academy and Mental Health First Aid 
National Trainer

WHY MENTAL HEALTH FIRST AID?

Mental Health First Aid (MHFA) for Public Safety teaches the skills needed to reach 
out and provide initial support to someone who may be developing a mental health 
or substance use problem and help connect them to the appropriate care. This 
evidence-based training promotes open dialogue, reduces stigma and encourages 
officers to seek support when needed. Offering MHFA for Public Safety can help 
create a healthier, more resilient and productive department.

*the original research for the displayed statistic is linked

*

90%*
 

of police officers 
surveyed reported 

stigma as a barrier to 
seeking help.

250% 

High occupational  
stress is associated  

with a 

increased likelihood of 
developing PTSD.   

35%*
 

Officers are

less likely to  
experience PTSD 

symptoms with higher 
levels of peer support.   

Contact us at: Hello@MentalHealthFirstAid.org

GET CERTIFIED
at MentalHealthFirstAid.org

MHFA for Public Safety

85%*  

of first responders 
have experienced 

symptoms of mental 
health challenges.

WHY MENTAL HEALTH FIRST AID?

Firefighters and EMS personnel are constantly exposed to traumatic events 
and life-threatening situations that can take a toll on mental health. 

Strengthen your community and get your firefighters and EMS personnel 
certified in Mental Health First Aid for Fire/EMS, a trusted evidence-based 
and early intervention training program. 

“Since completing training, I’ve noticed 
that there is more conversation about 
mental health among members of our 
team, and that is helping reduce the 
stigma associated with behavioral 
health issues. People at the Clifton 
Fire Department are using what they 
learned in the course in their personal 
lives as well as their professional lives.”  
 

WHAT IT COVERS

• The relevance of mental health to the Fire/EMS community.
• Risk factors and protective factors specific to the Fire/EMS community.
• How to apply the MHFA Action Plan (ALGEE) in scenarios designed 

specifically for Fire/EMS professionals.
• National, regional and community mental health resources for Fire/EMS 

professionals and their families.

WHO SHOULD TAKE IT

• Firefighters
• EMS Personnel
• Members of the Fire/EMS community.
• Family members of the Fire/EMS community.

The course will teach you how to  
apply the MHFA Action Plan (ALGEE):

• Assess for risk of suicide or harm.

• Listen nonjudgmentally.

• Give reassurance and information.

• Encourage appropriate  
professional help.

• Encourage self-help and other 
support strategies.

— Deputy Fire Chief  
Michael Allora, Ret.,  
Clifton, NJ Fire Department

Depression and PTSD  
are up to 

5 TIMES*
 

more common  
in first responders.

57%* 
of first responders fear 
negative repercussions 

for seeking help.

MENTAL HEALTH FIRST AID 
FOR FIRE & EMS

Contact us at: Hello@MentalHealthFirstAid.org

GET CERTIFIED
Find a course at MentalHealthFirstAid.org

*the original research for the displayed statistic is linked

MHFA for Fire/EMS

MENTAL HEALTH FIRST AID FOR 
CORRECTIONS PROFESSIONALS

WHAT IT COVERS

• The impact of mental health and substance use challenges on the wellbeing 
of corrections professionals. 

• Risk factors and protective factors specific to a correctional facility. 
• How to apply the MHFA Action Plan (ALGEE) in scenarios designed 

specifically for corrections professionals. 
• Methods for self-care following the application of Mental Health First Aid in 

a crisis or non-crisis situation. 
• National, regional and community mental health resources for corrections 

professionals and their families. 

WHO SHOULD TAKE IT

The Mental Health First Aid for 
Corrections Professionals course can  
help your facility:  

WHY MENTAL HEALTH FIRST AID?

Mental Health First Aid (MHFA) for Corrections Professionals equips staff with 
the knowledge and skills to identify, understand and respond to mental health and 
substance use challenges in their peers. By providing the necessary support and 
resources, correctional facilities can help staff members cope with the challenges they 
face, reduce burnout and promote a positive work environment that ultimately benefits 
both staff and the individuals they serve.

37% 48% 50% 

of corrections 
officers report mild 
to severe anxiety.

of corrections 
officers report 
mild to severe 

depression. 

of corrections 
officers report 
post-traumatic 

stress symptoms. 

Contact us at: Hello@MentalHealthFirstAid.org

Create a new path of resilience  
and wellbeing. 

 Reduce stigma and unfair treatment.

 Improve overall psychological safety.

 Reduce costs associated with 
untreated mental health conditions. 

 Increase employee productivity, 
morale and retention.

 Address mental health and 
substance use challenges.

GET CERTIFIED at MentalHealthFirstAid.org

“I have experienced corrections staff at 
Riker’s Island become certified MHFA 
instructors and teach their peers the 
skills needed to connect with and 
support individuals who may experience 
mental health challenges. Their efforts 
have helped them to achieve their 
mission of creating a safe and supportive 
environment where staff act with 
integrity and professionalism while 
providing individuals in care with a path 
to successful community reintegration.” 
 
— Gina Ehlert, MEd,  
National MHFA Trainer

• Corrections officers 
• Healthcare workers  
• Chaplains
• Food Service staff minus  

incarcerated   

• Admin staff (HR, Accounting, etc.) 
• Corrections management (ex. 

captains, lieutenants, corporals 
and sergeants, etc.)

MHFA for Corrections 
Professionals

Contact us at: Hello@MentalHealthFirstAid.org

So many people are out there 
wishing for something better, 
hoping that help will show up. 
That’s what Mental Health First 
Aid is — it is help to get people 
connected to care and ultimately 

to get them to a better place.”

WHAT IT COVERS

• The relevance of mental health to the community of military, veterans and 
their families.

• Risk factors and protective factors specific to the community of military, 
veterans and their families.

• Applying the MHFA Action Plan (ALGEE) in scenarios designed specifically 
for military, veterans and their families.

• National, regional and community mental health resources for service 
members, veterans and their families.

WHO SHOULD TAKE IT

• Individuals who are a part of or support the military community, including 
service members, veterans and military families.

The course will teach you how to  
apply the MHFA Action Plan (ALGEE):

• Assess for risk of suicide or harm.

• Listen nonjudgmentally.

• Give reassurance and information.

• Encourage appropriate  
professional help.

• Encourage self-help and other 
support strategies.

MENTAL HEALTH FIRST AID 
FOR MILITARY, VETERANS, 
AND THEIR FAMILIES

— Tousha Paxton-Barnes,  
U.S. Army Veteran

GET CERTIFIED
Find a course at MentalHealthFirstAid.org

“ WHY MENTAL HEALTH FIRST AID?

Mental Health First Aid for Military, Veterans, and their Families is an evidence-based 
and early intervention training program developed for adults to learn how to assist and 
support members of their community who may be experiencing a mental health or 
substance use challenge.

This training specifically addresses the relevance of mental health to the military 
community, information on risk factors such as mental and physical trauma faced by 
many service members and their families, how to break down stigma and how to reach 
out to those who suffer in silence and are reluctant to seek help. 

Nearly 

1 IN 4*
 

active duty members 
showed signs of a  

mental health 
condition. 

  
The suicide rate  

for veterans is

57%  
GREATER*

 

than non-veterans.  

88%*  

of veterans’ caregivers 
report increased stress 

or anxiety. 

*the original research for the displayed statistic is linked

MHFA for Military, Veterans 
and Their Families

“A review of the evaluations showed that 
those who completed the training found it 
to be an extremely positive and valuable 
experience. This partnership with the 
National Council for Mental Wellbeing 
and Allergan to provide the Mental 
Health First Aid: Older Adults curriculum 
throughout the state of New Jersey has 
helped us build a case for the need to 
increase mental health literacy and reduce 
stigma within this population.”

— Ruth Kaluski,  
Director of Career Connection Employment 
Resource Institute at the Mental Health 
Association in New Jersey

WHAT IT COVERS

• The unique impacts of mental health and substance use challenges on  
older adults.

• Risk factors and protective factors specific to older adults.
• Applying the MHFA Action Plan (ALGEE) in scenarios designed to reflect the 

unique needs and experiences of older adults.
• National, regional and community mental health resources for older adults and 

their caregivers.

The course will teach you how to  
apply the MHFA Action Plan (ALGEE):

• Assess for risk of suicide or harm.

• Listen nonjudgmentally.

• Give reassurance and information.

• Encourage appropriate  
professional help.

• Encourage self-help and other 
support strategies.

WHY MENTAL HEALTH FIRST AID?

Improve quality of life and learn how to assist and support older adults who may 
be experiencing a mental health or substance use challenge by getting certified 
in an evidence-based, early intervention training program. Older adults have high 
rates of late-onset mental health challenges, like anxiety and depression, and low 
rates of identification and treatment.

Whether you need to assist today or years from now, this certification gives you 
the confidence you need to have the conversations that will allow older adults to 
live as comfortably and independently as possible.   

1 IN 4*
 

Older adults have 
a mental health 

condition.

 Males aged 75 and  
over have a 

 
 
 
 

than any other group..

  
More than  

1 MILLION*
 

adults age 65 and up 
had a substance use 

challenge. 

WHO SHOULD TAKE IT

• Individuals who are a part of, connected to or support older adults and 
their families.

Males aged 75 and  
over have a 

HIGHER RATE 
OF DEATH  

BY SUICIDE* 

than any other group.

MENTAL HEALTH FIRST 
AID FOR OLDER ADULTS

Contact us at: Hello@MentalHealthFirstAid.org

GET CERTIFIED
Find a course at MentalHealthFirstAid.org

*the original research for the displayed statistic is linked

MHFA for Older Adults

“Mental Health First Aid strengthens the 
safety net for communities, especially 
our rural communities. In rural 
communities it is often hard to access 
and utilize professional help, so getting 
our communities trained increases the 
number of people able to recognize fellow 
community members who are struggling 
and support them. For many people, 
having someone who cares and can listen 
and provide reassurance and information 
may be all that they need to resolve the 
problem or ease the challenge.”

— Michele Pilon MHFA Instructor 
and National Trainer 

WHAT IT COVERS

• The unique impact of mental health and mental health challenges on adults 
living in rural communities.

• Risk factors and protective factors specific to rural communities.
• Applying the MHFA Action Plan (ALGEE) in scenarios that reflect the rural 

community members’ unique needs and experiences.
• National, regional and community mental health resources for rural 

communities.

WHO SHOULD TAKE IT

• Individuals who are a part of, connected to or support rural communities.

The course will teach you how to  
apply the MHFA Action Plan (ALGEE):

• Assess for risk of suicide or harm.

• Listen nonjudgmentally.

• Give reassurance and information.

• Encourage appropriate  
professional help.

• Encourage self-help and other 
support strategies.

WHY MENTAL HEALTH FIRST AID?

Stand with your community and learn to identify, understand and help someone 
who may be experiencing a mental health or substance use challenge. 

In rural communities, there are significant challenges in accessing mental health 
care. Mental Health First Aid for Rural Communities helps adults acknowledge and 
begin to address those challenges, as well as to identify the many unique strengths 
that come from living in a community of supportive neighbors, friends, and families.

22.7%*
 

of people in  
non-metropolitan 

counties have 
experienced a mental 

health condition. 

CHRONIC
   SHORTAGES*

  of mental health 
professionals exist in  
rural areas, as mental 
health providers are  

more likely to practice  
in urban centers.

Approximately 

1.8  
MILLION*

adults living in rural  
areas reported having 

serious thoughts of  
suicide in the  
previous year.

Contact us at: Hello@MentalHealthFirstAid.org

GET CERTIFIED
Find a course at MentalHealthFirstAid.org

*the original research for the displayed statistic is linked

MENTAL HEALTH FIRST AID 
FOR RURAL COMMUNITIES 

MHFA for Rural Communities

“
Offering YMHFA for Tribal 
Communities and Indigenous 
Peoples is vital in that it recognizes 
and honors the past, present and 
future. The course opens the door 
to the conversation of healing and 
intervention beyond the parameters 
of a mainstream perspective.”

— Onawa M. Miller
Citizen of the Quechan Indian Tribe
YMHFA Instructor and National 
Trainer

WHAT IT COVERS

• Unique impacts of mental health and mental health challenges on Tribal
• Communities and Indigenous youth.
• Risk factors and protective factors specific to Indigenous youth.
• How mental health topics apply to their community, family and selves.
• Applying the MHFA Action Plan (ALGEE) in scenarios that reflect the unique 

needs and experiences of youth of Tribal and Indigenous Communities.
• National, regional and community mental health resources for youth of Tribal 

and Indigenous Communities.

The course will teach you how to  
apply the MHFA Action Plan (ALGEE):

• Assess for risk of suicide or harm.

• Listen nonjudgmentally.

• Give reassurance and information.

• Encourage appropriate  
professional help.

• Encourage self-help and other 
support strategies.

WHY MENTAL HEALTH FIRST AID?

Confidently recognize and respond to an Indigenous adolescent ages 12-18 who may 
be experiencing a mental health or substance use challenge or crisis.  

Adolescence is a time of critical change and development, and a time when mental 
health challenges often emerge. Provide early intervention with a course designed to 
acknowledge and honor Tribal Communities’ and Indigenous  
Peoples’ practices.

WHO SHOULD TAKE IT

• Adults ages 18 and older who work with Indigenous youth.
• Family members of Indigenous youth.
• Other individuals who are a part of, connected to or support Tribal Communities 

and Indigenous youth.

YOUTH MENTAL HEALTH FIRST 
AID FOR TRIBAL COMMUNITIES 
AND INDIGENOUS PEOPLES 

60%* 
of Indigenous youth 

have experienced or are 
experiencing severe  

mental distress.

 23%*

of Native Americans reported 
experiencing discrimination 
in a health care setting, and 
15% avoided seeking health 
care because of anticipated 

discrimination.

Contact us at: Hello@MentalHealthFirstAid.org

GET CERTIFIED
Find a course at MentalHealthFirstAid.org

*the original research for the displayed statistic is linked

Research suggests that 

YOUTH WITH 
STRONG  

CULTURAL 
CONNECTEDNESS*

was connected to positive 
mental health.

Youth MHFA for Tribal 
Communities and Indigenous 

Peoples

En promedio,

130 
personas mueren

cada día por suicidio. 
Fuente: American Foundation

for Suicide Prevention

Desde 1999 al 2019, 

841,000
personas murieron por
sobredosis de drogas. 

 Fuente: Centers for Disease
Control and Prevention

Cerca de 

1 de cada 5 
personas en EE.UU.  

vive con una  
enfermedad de  
salud mental.

Fuente: National Institute
of Mental Health

¿POR QUÉ PRIMEROS AUXILIOS DE SALUD MENTAL?

Primeros Auxilios de Salud Mental (MHFA, por sus siglas en inglés) te enseña cómo
identificar, entender y responder ante los signos de un problema de salud mental o de uso  
de sustancias en adultos.

TRES MODALIDADES DE APRENDIZAJE 

• Presencial (2da. Edición) – Los participantes reciben su 
entrenamiento durante una sesión presencial de 7,5 horas 
dirigida por un instructor.

• Semipresencial – Los participantes primero finalizan un 
curso autoguiado en línea de 2 horas, y luego asisten a un 
entrenamiento de 4,5 a 5,5 horas dirigido por un Instructor. 

• El entrenamiento dirigido por el Instructor puede ser:
 » Una videoconferencia.
 » Una clase presencial.

PRIMEROS AUXILIOS DE
SALUD MENTAL DE ADULTOS

Para encontrar un curso o contactar a un Instructor de Primeros Auxilios de Salud Mental de su zona,  
visite a MHFA.org o envíe un email a Hello@MentalHealthFirstAid.org.

Fuentes:

American Foundation for Suicide Prevention. (n.d.). Suicide statistics.
https://afsp.org/suicide-statistics/ 

Centers for Disease Control and Prevention. (n.d.) Drug overdose 
deaths. https://www.cdc.gov/drugoverdose/deaths/index.html 

National Institute of Mental Health (NIMH). (n.d.). Mental illness. 
https://www.nimh.nih.gov/health/statistics/mental-illness 

¿QUIÉNES NECESITAN 
SABERDE PRIMEROS 
AUXILIOS DE SALUD 
MENTAL?

• Empleadores.
• Oficiales de la policía.
• Personal de hospitales.
• Personal especializado en la 

respuesta a emergencias.
• Personas solidarias.

Aprende cómo responder con el plan de acción de
Primeros Auxilios de Salud Mental (REDES): 

R  iesgo de suicidio o autolesión.

E  scuchar sin juzgar.

D  ar informacion con respeto.

E  stimular el uso de ayuda profesional adecuada.

S  ugerir estrategias de autoayuda y de apoyo.

¿QUÉ CUBRE?

• Signos y síntomas más frecuentes de los problemas de salud mental.
• Signos y síntomas más frecuentes de problemas por uso de sustancias.
• Cómo interactuar con una persona que experimenta una crisis.
• Cómo conectar a una persona con la ayuda adecuada.
• Contenidos más extensos sobre trauma, uso de sustancias y 

autocuidado.

para las Comunidades Hispanohablantes

Adult MHFA for Spanish 
Speaking Communities
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https://www.mentalhealthfirstaid.org/wp-content/uploads/2023/02/MHFA_Higher_Education_Flyer.pdf
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https://www.mentalhealthfirstaid.org/wp-content/uploads/2023/02/MHFA_Fire_EMS_Flyer.pdf
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https://www.mentalhealthfirstaid.org/wp-content/uploads/2023/02/Adult-MHFA_Spanish-Translation.pdf
https://www.mentalhealthfirstaid.org/wp-content/uploads/2023/02/Adult-MHFA_Spanish-Translation.pdf


1 DE CADA 5  
adolescentes y jóvenes
vive con una condición

de salud mental.
Fuente: National Alliance for  

Mental Illness*

 El 50%
de todas las 

enfermedades de salud
mental comienza a

los 14 años, y el 75% a
mediados de los 20.

Fuente: Archives of General 
Psychiatry*** 

¿POR QUÉ PRIMEROS AUXILIOS DE SALUD MENTAL DE JÓVENES?
Primeros Auxilios de Salud Mental de Jóvenes te enseña cómo identificar, entender y 
responder ante los signos de un problema de salud mental o de uso de sustancias en niños y 
adolescentes entre 12 y 18 años.

To find a course or contact a Mental Health First Aid Instructor in your area, visit MHFA.org or email Hello@MentalHealthFirstAid.org.

Fuentes:

* National Alliance on Mental Illness. (n.d.). Kids. https://www.nami.org/Your-
Journey/Kids-Teens-and-Young-Adults/Kids 

** Mental Health First Aid. (2020). Mental Health First Aid USA for adults 
assisting children and youth. National Council for Mental Wellbeing.

*** Kessler, R., Berglund, P., Demler, O., Jin, R., Merikangas, K.R., Walters, E.E. 
(2005, June). Lifetime prevalence and age-of-onset distributions of DSM-IV 
disorders in the National Comorbidity Survey Replication. Archives of General 
Psychiatry. 62(6); 593-602. doi: 10.1001/archpsyc.62.6.593

Aprende cómo responder con el plan de acción de
Primeros Auxilios de Salud Mental (REDES): 

R  iesgo de suicidio o autolesión.

E  scuchar sin juzgar.

D  ar informacion con respeto.

E  stimular el uso de ayuda profesional adecuada.

S  ugerir estrategias de autoayuda y de apoyo.
TRES MODALIDADES DE APRENDIZAJE 

• Presencial (2da. Edición) – Los participantes reciben su 
entrenamiento durante una sesión presencial de 7,5 horas dirigida 
por un instructor.

• Semipresencial – Los participantes primero finalizan un curso 
autoguiado en línea de 2 horas, y luego asisten a un entrenamiento 
de 4,5 a 5,5 horas dirigido por un Instructor. 

• El entrenamiento dirigido por el Instructor puede ser:
 » Una videoconferencia.
 » Una clase presencial.

¿QUÉ CUBRE?

• Signos y síntomas más frecuentes de los problemas de salud mental.
• Signos y síntomas más frecuentes de problemas por uso de sustancias.
• Cómo interactuar con una persona que experimenta una crisis.
• Cómo conectar a una persona con la ayuda adecuada.
• Contenidos más extensos sobre trauma, uso de sustancias y 

autocuidado.

¿QUIÉNES DEBEN SABER 
DE PRIMEROS AUXILIOS 
DE SALUD MENTAL?

• Maestros.
• Personal escolar.
• Entrenadores.
• Consejeros de campamento.
• Líderes de grupo de jóvenes.
• Padres.
• Adultos que trabajan con 

jóvenes.

PRIMEROS AUXILIOS DE
SALUD MENTAL DE JÓVENES
para las Comunidades Hispanohablantes

El 10.2% de  
los jóvenes será 

diagnosticado con un 
trastorno por uso de 
sustancias en algún 

momento de su vida.
Fuente: Youth Mental Health  

First Aid** 

Youth MHFA for Spanish 
Speaking Communities

Editable Flier
Customize these fliers with information about your upcoming course. 

MENTAL HEALTH 
FIRST AID

WHY MENTAL HEALTH FIRST AID?
Mental Health First Aid (MHFA) teaches you how to identify, understand and respond to 
signs of mental health and substance use challenges among adults. 

WHO NEEDS TO KNOW 
MENTAL HEALTH  
FIRST AID

• Employers.
• Police officers.
• Hospital staff.
• First responders.
• Caring individuals.

On average,

130 
people die by  

suicide every day. 
Source: American Foundation  

for Suicide Prevention

From 1999 to 2019, 

841,000
people died from  
drug overdoses. 

Source: Centers for Disease  
Control and Prevention

Nearly

1 IN 5 
in the U.S. lives  

with a mental illness.
Source: National Institute  

of  Mental Health

Sources
American Foundation for Suicide Prevention. (n.d.). Suicide statistics. https://afsp.org/suicide-statistics/ 
Centers for Disease Control and Prevention. (n.d.) Drug overdose deaths. https://www.cdc.gov/drugoverdose/deaths/index.html 
National Institute of Mental Health (NIMH). (n.d.). Mental illness. https://www.nimh.nih.gov/health/statistics/mental-illness 

The course will teach you how to  
apply the MHFA Action Plan (ALGEE):

• Assess for risk of suicide or harm.

• Listen nonjudgmentally.

• Give reassurance and information.

• Encourage appropriate  
professional help.

• Encourage self-help and other 
support strategies.

REGISTER TODAY!

Delivery Format: 

Date and Time: 

Location: 

Where to Register: 

Adult MHFA

WHY YOUTH MENTAL HEALTH FIRST AID?

Youth Mental Health First Aid teaches you how to identify, understand and respond to signs 
of mental health and substance use challenges among children and adolescents ages 12-18.

10.2% 
of youth will be 

diagnosed with a 
substance use disorder  

in their lifetime.
Source: Youth Mental  

Health First Aid**

1 IN 5  
teens and young adults 

lives with a mental 
health condition.

Source: National Alliance for  
Mental Illness*

50% 
of all mental illnesses 
begin by age 14, and  
75% by the mid-20s.
Source: Archives of General 

Psychiatry***

YOUTH MENTAL 
HEALTH FIRST AID

WHO SHOULD KNOW 
MENTAL HEALTH 
FIRST AID?

• Teachers.
• School Staff.
• Coaches.
• Camp Counselors.
• Youth Group Leaders.
• Parents.
• Adults who Work  

with Youth.
Sources
* National Alliance on Mental Illness. (n.d.). Kids. https://www.nami.org/Your-Journey/Kids-Teens-and-Young-Adults/Kids 
** Mental Health First Aid. (2020). Mental Health First Aid USA for adults assisting children and youth. National Council for  
Mental Wellbeing.

*** Kessler, R., Berglund, P., Demler, O., Jin, R., Merikangas, K.R., Walters, E.E. (2005, June). Lifetime prevalence and age-of-onset 
distributions of DSM-IV disorders in the National Comorbidity Survey Replication. Archives of General Psychiatry. 62(6); 593-602. 
doi: 10.1001/archpsyc.62.6.593

The course will teach you how to  
apply the MHFA Action Plan (ALGEE):

• Assess for risk of suicide or harm.

• Listen nonjudgmentally.

• Give reassurance and information.

• Encourage appropriate  
professional help.

• Encourage self-help and other 
support strategies.

REGISTER TODAY!

Delivery Format: 

Date and Time: 

Location: 

Where to Register: 

Youth MHFA

WHY MENTAL HEALTH FIRST AID?

Prepare your campus to address mental health and substance use challenges 
commonly experienced in higher education settings. Developed by people who 
have experienced mental health challenges and mental health professionals, this 
course teaches early intervention techniques and improves mental health literacy 
to help you understand, identify and respond to signs and symptoms of mental 
health and substance use challenges.

Our engaging training program will help you decrease stigma, address tough 
challenges, and allow your students, professors, and other school faculty to show 
up fully in their daily lives and support those around them.

“
It was clear to me we needed to do 
this [Mental Health First Aid]. I 
wouldn’t let it go... My sense is we 
have a responsibility to pay close 
attention to the issues and look 
after our community [campus].”

— Donald H. DeHayes,  
Provost and Vice President for 
Academic Affairs, University of 
Rhode Island

88%*  

of college students 
reported their 

school life to be 
stressful. 

1/2* 
of college students 

followed from freshman 
to junior year met 

criteria for at least one 
substance use challenge  

during that time. 

60%*  

of college students 
met the criteria for 
at least one mental 

health challenge. 

MENTAL HEALTH FIRST AID 
FOR HIGHER EDUCATION

*the original research for the displayed statistic is linked

The course will teach you how to  
apply the MHFA Action Plan (ALGEE):

• Assess for risk of suicide or harm.

• Listen nonjudgmentally.

• Give reassurance and information.

• Encourage appropriate  
professional help.

• Encourage self-help and other 
support strategies.

REGISTER TODAY!

Delivery Format: 

Date and Time: 

Location: 

Where to Register: 

MHFA for Higher Education

“Public safety officers, regardless of 
rank or position, may find themselves 
confronted with a mental health 
crisis. My Mental Health First Aid 
training helped me save a life, and 
regular incidents serve as reminders of 
how public safety officers fall back on 
their training in times of crisis.” 
 
— Captain Joseph Coffey,  
Ret., Rhode Island Municipal Police 
Academy and Mental Health First Aid 
National Trainer

WHY MENTAL HEALTH FIRST AID?

Mental Health First Aid for Public Safety teaches you how to identify, understand and 
respond to signs of mental illnesses and substance use disorders. This training gives 
you the skills you need to reach out and provide initial support to someone who may 
be developing a mental health or substance use problem and help connect them to 
the appropriate care. It focuses on the unique experiences and needs of public safety 
personnel and is a valuable resource that can make a difference in their lives, their 
coworkers’ and families’ lives, and the communities they serve. 

MENTAL HEALTH FIRST AID 
FOR PUBLIC SAFETY

The course will teach you how to  
apply the MHFA Action Plan (ALGEE):

• Assess for risk of suicide or harm.

• Listen nonjudgmentally.

• Give reassurance and information.

• Encourage appropriate  
professional help.

• Encourage self-help and other 
support strategies.

REGISTER TODAY!

Delivery Format: 

Date and Time: 

Location: 

Where to Register: 

*the original research for the displayed statistic is linked

*

90%*
 

of police officers 
surveyed reported 

stigma as a barrier to 
seeking help.

250% 

High occupational  
stress is associated  

with a 

increased likelihood of 
developing PTSD.   

35%*
 

Officers are

less likely to  
experience PTSD 

symptoms with higher 
levels of peer support.   

MHFA for Public Safety

85%*  

of first responders 
have experienced 

symptoms of mental 
health challenges.

“Since completing training, I’ve noticed 
that there is more conversation about 
mental health among members of our 
team, and that is helping reduce the 
stigma associated with behavioral 
health issues. People at the Clifton 
Fire Department are using what they 
learned in the course in their personal 
lives as well as their professional lives.”  
 
— Deputy Fire Chief  
Michael Allora, Ret.,  
Clifton, NJ Fire Department

The course will teach you how to  
apply the MHFA Action Plan (ALGEE):

• Assess for risk of suicide or harm.

• Listen nonjudgmentally.

• Give reassurance and information.

• Encourage appropriate  
professional help.

• Encourage self-help and other 
support strategies.

Depression and 
PTSD  

are up to 

5 TIMES*
 

more common  
in first responders.

57%* 
of first responders 

fear negative 
repercussions for 

seeking help.

MENTAL HEALTH FIRST AID 
FOR FIRE & EMS

*the original research for the displayed statistic is linked

REGISTER TODAY!

Delivery Format: 

Date and Time: 

Location: 

Where to Register: 

WHY MENTAL HEALTH FIRST AID?

Firefighters and EMS personnel are constantly exposed to traumatic events and 
life-threatening situations that can take a toll on mental health. 

Strengthen your community and get your firefighters and EMS personnel certified 
in Mental Health First Aid for Fire/EMS, a trusted evidence-based and early 
intervention training program. 

MHFA for Fire/EMS

The course will teach you how to  
apply the MHFA Action Plan (ALGEE):

• Assess for risk of suicide or harm.

• Listen nonjudgmentally.

• Give reassurance and information.

• Encourage appropriate  
professional help.

• Encourage self-help and other 
support strategies.

REGISTER TODAY!

Delivery Format: 

Date and Time: 

Location: 

Where to Register: 

MENTAL HEALTH FIRST AID FOR 
CORRECTIONS PROFESSIONALS

WHY MENTAL HEALTH FIRST AID?

Mental Health First Aid (MHFA) for Corrections Professionals equips staff with 
the knowledge and skills to identify, understand and respond to mental health and 
substance use challenges in their peers. By providing the necessary support and 
resources, correctional facilities can help staff members cope with the challenges they 
face, reduce burnout and promote a positive work environment that ultimately benefits 
both staff and the individuals they serve.

37% 

of police officers 
surveyed reported 

stigma as a barrier to 
seeking help. 

48% 

of corrections 
officers report mild 

to severe depression. 

50% 

of corrections 
officers report  
post-traumatic 

stress symptoms. 

“I have experienced corrections staff at 
Riker’s Island become certified MHFA 
instructors and teach their peers the 
skills needed to connect with and 
support individuals who may experience 
mental health challenges. Their efforts 
have helped them to achieve their 
mission of creating a safe and supportive 
environment where staff act with 
integrity and professionalism while 
providing individuals in care with a path 
to successful community reintegration.”

— Gina Ehlert, MEd,  
National MHFA Trainer

MHFA for Corrections 
Professionals
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https://www.mentalhealthfirstaid.org/wp-content/uploads/2023/02/Youth-MHFA_Spanish-Translation.pdf
https://www.mentalhealthfirstaid.org/wp-content/uploads/2023/02/Youth-MHFA_Spanish-Translation.pdf
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https://mentalhealthfirstaid.org/app/uploads/2026/04/19-MHFA-Corrections-Professionals-Flyer-Editable.pdf
https://mentalhealthfirstaid.org/app/uploads/2026/04/19-MHFA-Corrections-Professionals-Flyer-Editable.pdf


MHFA for Military, Veterans  
and Their Families

MHFA for Older Adults MHFA for Rural Communities

Youth MHFA for Tribal 
Communities and Indigenous 

Peoples

Pitch Deck
Personalize this PowerPoint to promote a course in your community.

So many people are out there 
wishing for something better, 
hoping that help will show up. 
That’s what Mental Health First 
Aid is — it is help to get people 
connected to care and ultimately 
to get them to a better place.”

— Tousha Paxton-Barnes,  

U.S. Army Veteran

MENTAL HEALTH FIRST AID 
FOR MILITARY, VETERANS, 
AND THEIR FAMILIES

“ WHY MENTAL HEALTH FIRST AID?

Mental Health First Aid for Military, Veterans, and their Families is an evidence-based 
and early intervention training program developed for adults to learn how to assist and 
support members of their community who may be experiencing a mental health or 
substance use challenge.

This training specifically addresses the relevance of mental health to the military 
community, information on risk factors such as mental and physical trauma faced by 
many service members and their families, how to break down stigma and how to reach 
out to those who suffer in silence and are reluctant to seek help. 

Nearly 

1 IN 4*
 

active duty members 
showed signs of a  

mental health 
condition. 

 The suicide rate  
for veterans is 

57%  
GREATER*

 than non-veterans.  

88%*  

of veterans’ caregivers 
report increased stress 

or anxiety. 

*the original research for the displayed statistic is linked

The course will teach you how to  
apply the MHFA Action Plan (ALGEE):

• Assess for risk of suicide or harm.

• Listen nonjudgmentally.

• Give reassurance and information.

• Encourage appropriate  
professional help.

• Encourage self-help and other 
support strategies.

REGISTER TODAY!

Delivery Format: 

Date and Time: 

Location: 

Where to Register: 

“A review of the evaluations showed that 
those who completed the training found it 
to be an extremely positive and valuable 
experience. This partnership with the 
National Council for Mental Wellbeing and 
Allergan to provide the Mental Health First 
Aid: Older Adults curriculum throughout 
the state of New Jersey has helped us build 
a case for the need to increase mental 
health literacy and reduce stigma within 
this population.”

— Ruth Kaluski,  
Director of Career Connection Employment 
Resource Institute at the Mental Health 
Association in New Jersey

WHY MENTAL HEALTH FIRST AID?

Improve quality of life and learn how to assist and support older adults who may 
be experiencing a mental health or substance use challenge by getting certified 
in an evidence-based, early intervention training program. Older adults have high 
rates of late-onset mental health challenges, like anxiety and depression, and low 
rates of identification and treatment.

Whether you need to assist today or years from now, this certification gives you 
the confidence you need to have the conversations that will allow older adults to 
live as comfortably and independently as possible.  

1 IN 4*
 

Older adults have 
a mental health 

condition.

 Males aged 75 and  
over have a

HIGHER RATE  
OF DEATH  

BY SUICIDE*
than any other group..

  
More than  

1 MILLION*

adults age 65 and up 
had a substance use 

challenge. 

MENTAL HEALTH FIRST AID 
FOR OLDER ADULTS

*the original research for the displayed statistic is linked

The course will teach you how to  
apply the MHFA Action Plan (ALGEE):

• Assess for risk of suicide or harm.

• Listen nonjudgmentally.

• Give reassurance and information.

• Encourage appropriate  
professional help.

• Encourage self-help and other 
support strategies.

REGISTER TODAY!

Delivery Format: 

Date and Time: 

Location: 

Where to Register: 

“Mental Health First Aid strengthens the 
safety net for communities, especially 
our rural communities. In rural 
communities it is often hard to access 
and utilize professional help, so getting 
our communities trained increases the 
number of people able to recognize fellow 
community members who are struggling 
and support them. For many people, having 
someone who cares and can listen and 
provide reassurance and information may 
be all that they need to resolve the problem 
or ease the challenge.”

— Michele Pilon
MHFA Instructor and National Trainer

WHY MENTAL HEALTH FIRST AID?

Stand with your community and learn to identify, understand and help someone who 
may be experiencing a mental health or substance use challenge. 

In rural communities, there are significant challenges in accessing mental health care. 
Mental Health First Aid for Rural Communities helps adults acknowledge and begin 
to address those challenges, as well as to identify the many unique strengths that 
come from living in a community of supportive neighbors,  
friends, and families.

MENTAL HEALTH FIRST AID 
FOR RURAL COMMUNITIES 

22.7%*
 

of people in  
non-metropolitan 

counties have 
experienced  

a mental health 
condition. 

CHRONIC
SHORTAGES*

 

 of mental health 
professionals exist in 
rural areas, as mental 
health providers are  

more likely to practice 
in urban centers.

Approximately 

1.8  
MILLION*

adults living in rural 
areas reported having 

serious thoughts of 
suicide in the  
previous year. 

*the original research for the displayed statistic is linked

The course will teach you how to  
apply the MHFA Action Plan (ALGEE):

• Assess for risk of suicide or harm.

• Listen nonjudgmentally.

• Give reassurance and information.

• Encourage appropriate  
professional help.

• Encourage self-help and other 
support strategies.

REGISTER TODAY!

Delivery Format: 

Date and Time: 

Location: 

Where to Register: 

“Offering YMHFA for Tribal 
Communities and Indigenous 
Peoples is vital in that it recognizes 
and honors the past, present and 
future. The course opens the door 
to the conversation of healing and 
intervention beyond the parameters 
of a mainstream perspective.”

— Onawa M. Miller
Citizen of the Quechan Indian Tribe
YMHFA Instructor and National 
Trainer

WHY MENTAL HEALTH FIRST AID?

Confidently recognize and respond to an Indigenous adolescent ages 12-18 who may 
be experiencing a mental health or substance use challenge or crisis.  

Adolescence is a time of critical change and development, and a time when mental 
health challenges often emerge. Provide early intervention with a course designed to 
acknowledge and honor Tribal Communities’ and Indigenous Peoples’ practices.

YOUTH MENTAL HEALTH FIRST 
AID FOR TRIBAL COMMUNITIES 
AND INDIGENOUS PEOPLES 

60%* 
of Indigenous youth 

have experienced or are 
experiencing severe  

mental distress.

23%*

of Native Americans 
reported experiencing 

discrimination in a health 
care setting, and 15% 

avoided seeking health 
care because of anticipated 

discrimination.

*the original research for the displayed statistic is linked

Research suggests that

YOUTH WITH 
STRONG  

CULTURAL 
CONNECTEDNESS*

was connected to positive 
mental health.

The course will teach you how to  
apply the MHFA Action Plan (ALGEE):

• Assess for risk of suicide or harm.

• Listen nonjudgmentally.

• Give reassurance and information.

• Encourage appropriate  
professional help.

• Encourage self-help and other 
support strategies.

REGISTER TODAY!

Delivery Format: 

Date and Time: 

Location: 

Where to Register: 
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https://connect.mentalhealthfirstaid.org/r/v8s3n3ql77h12aq4sl0hn0tniws5nex
https://mentalhealthfirstaid.org/app/uploads/2026/04/20-MHFA-Military-Veterans-Families-Flyer-Editable.pdf
https://mentalhealthfirstaid.org/app/uploads/2026/04/20-MHFA-Military-Veterans-Families-Flyer-Editable.pdf
https://mentalhealthfirstaid.org/app/uploads/2026/04/21-MHFA-Older-Adults-Flyer-Editable.pdf
https://mentalhealthfirstaid.org/app/uploads/2026/04/22-MHFA-Rural-Communities-Flyer-Editable.pdf
https://mentalhealthfirstaid.org/app/uploads/2026/04/23-MHFA-Tribal-Comm-Indigenous-Ppls-Editable-Flyer.pdf
https://mentalhealthfirstaid.org/app/uploads/2026/04/23-MHFA-Tribal-Comm-Indigenous-Ppls-Editable-Flyer.pdf
https://mentalhealthfirstaid.org/app/uploads/2026/04/23-MHFA-Tribal-Comm-Indigenous-Ppls-Editable-Flyer.pdf


Media Talking Points
This guide will help you have an informed conversation about the merits and value of Mental Health 
First Aid (MHFA) with the media. Please refer to these statements and sources when speaking 
externally about MHFA. 

In written communications, always spell out and hyperlink the first instance of Mental Health First Aid 
(MHFA) to MHFA.org, as shown here.

What is Mental Health First Aid and what does it teach?
• MHFA is skills-based training that teaches people how to identify, understand and respond to

signs and symptoms of a mental health or substance use challenge.

• Similar to physical First Aid and CPR, MHFA helps you assist someone experiencing a mental
health or substance use crisis until professional assistance is obtained or the crisis is resolved.

• Mental Health First Aiders learn a 5-step Action Plan to recognize warning signs of a mental
health or substance use challenge, provide help in crisis and non-crisis situations and
understand where to turn for additional assistance.

» The 5-step Action Plan (ALGEE) is: Assess for risk of suicide or harm; listen
nonjudgmentally; give reassurance and information; encourage appropriate professional
help; and encourage self-help and other support strategies.

Mental Health First Aid 5

https://www.mentalhealthfirstaid.org
https://www.mentalhealthfirstaid.org
https://www.mentalhealthfirstaid.org
https://mentalhealthfirstaid.org/
https://mentalhealthfirstaid.org/news/algee-how-mhfa-helps-you-respond-in-crisis-and-non-crisis-situations/


•	 Through MHFA, more than 4.5 million people in the U.S. have been trained by thousands of 
certified Instructors to identify, understand, and respond to signs and symptoms of mental 
health and substance use challenges.

•	 Peer-reviewed studies have proven that trained Mental Health First Aiders are more 
knowledgeable and confident when it comes to identifying and helping an individual in distress. 

•	 The new MHFA curriculum gives First Aiders working definitions for trauma and post-traumatic 
stress disorder (PTSD). It describes the types of crises associated with trauma and emphasizes 
the importance of early intervention following a traumatic event. First Aiders receive clear 
guidance for supporting someone immediately after a traumatic event, as well as over the time 
that follows. This added instruction on trauma will help First Aiders better assess and respond 
to situations where they encounter someone dealing with trauma related to COVID-19 or other 
events.

•	 The MHFA curriculum helps First Aiders understand what self-care is and the various forms it 
can take. The curriculum demonstrates how self-care is important to resilience and recovery, 
and then helps First Aiders develop their own self-care action plans that they can use to navigate 
traumas and stressors.

How do we know MHFA is effective?
•	 Many people know to call 911 or administer CPR for a physical health emergency but hesitate 

to start conversations about mental health and substance use. MHFA provides the tools a 
layperson needs to take action.

•	 Studies show that MHFA training reduces stigma, improves knowledge and increases first aid 
actions toward people experiencing mental health and substance use challenges. 

•	 MHFA is proven to be effective in teaching adults how to recognize and respond to signs and 
symptoms of mental health and substance use challenges. Peer-reviewed studies from around 
the world show that individuals trained in MHFA: 

	» Expand their knowledge of signs, symptoms and risk factors of mental health and substance 
use challenges. 

	» Can identify appropriate types of professionals and self-help resources for individuals with a 
mental health or substance use challenge. 

	» Have increased confidence in and likelihood to help an individual in distress. 

	» Show increased mental wellbeing themselves. 
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About The National Council for Mental Wellbeing
•	 Mental Health First Aid is a program of the National Council for Mental Wellbeing. It was 

brought to the United States in 2008 with the aim to make it as common as physical First Aid 
and CPR. Since the National Council brought MHFA to the U.S. in 2008, MHFA has established 
itself as a trusted, evidence-based training program. 

•	 The National Council for Mental Wellbeing is a membership organization that drives policy 
and social change on behalf of nearly 3,200 mental health and substance use treatment 
organizations and the more than 10 million children, adults and families they serve. Our vision 
is to make mental wellbeing, including recovery from substance use challenges, a reality for 
everyone.

•	 MHFA courses meet the needs of specific communities, including adults helping youth, teens 
helping their friends, military, public safety, fire and EMS, older adults, higher education, rural 
communities and indigenous youth.

###

For more information about Mental Health First Aid and to find a course, visit MHFA.org.  
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Press Release Template

FOR IMMEDIATE RELEASE:	 Contact: NAME, PHONE/EMAIL

Month XX, XXXX	

The headline states what is happening/has happened. Example: [INSERT 
NAME OF AGENCY] Offers Mental Health First Aid Training

The subhead calls out a secondary key point (not always needed). Example: [INSERT NAME OF 
LOCAL AGENCY] is Part of a National Initiative to Increase Mental Health Literacy

CITY, State AP abbreviation (date) – Introduce the news and always link to appropriate 
websites. Answer WHY and WHY NOW. In response to our nation’s mental health crisis, 
Agency will bring Mental Health First Aid (MHFA) training to Local Area on Date. This 
groundbreaking skills-based course teaches people how to identify, understand and respond 
to signs and symptoms of mental health or substance use challenges. Similar to physical First 
Aid and CPR, Mental Health First Aid helps you assist someone experiencing a crisis until 
professional assistance is obtained or the crisis is resolved. 

Provide relevant statistics and additional details to illustrate why the news matters. More than 
half of Americans will be diagnosed with a mental health or substance use challenge in their 
life, but many are reluctant to seek help or don’t know where to turn for care. Unlike physical 
conditions, symptoms of mental health and substance use challenges can be difficult to see. 
Friends and family members may find it hard to know when and how to step in. As a result, 
those in need of mental health services often do not receive care until it is too late.

Mental Health First Aiders learn a 5-step Action Plan that guides them through the process 
of reaching out and offering appropriate support. 

When possible, include 1-2 expert quotes for added credibility. Anything subjective (i.e. opinions) 
can go in quotes. “It’s never been more important for our communities to talk about mental 
health and substance use,” says Chuck Ingoglia, president and CEO of the National Council 
for Mental Wellbeing, which helped bring Mental Health First Aid to the U.S. in 2008. 
“Mental Health First Aid is breaking down barriers and stigma so that together we can learn 
how to better support one another. Without mental health, there is no health.”
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Back up quote with statistics. Since its introduction, Mental Health First Aid has become 
a full-blown movement! More than 4.5 million people in the United States are trained by 
thousands of certified Instructors, and that number is growing every day. 

Quote from local spokesperson or local stat/fact (i.e. # of people trained in your area, 
local outcome, etc.) 

Provide resources and a call to action. For more information or to participate in a Mental 
Health First Aid training in [COMMUNITY], visit [WEBSITE] or contact [AGENCY/ 
MHFA CONTACT] at [TELEPHONE NUMBER/EMAIL ADDRESS].

###

About Mental Health First Aid

Mental Health First Aid (MHFA) is an evidence-based training program provided by the 
National Council for Mental Wellbeing that teaches individuals how to identify, understand 
and respond to signs of mental health and substance use challenges. More than 4.5 million 
people across the United States have been trained in MHFA by by thousands of dedicated  
Instructors.

If your agency is planning to distribute a press release announcing MHFA training please inform 
MHFA PR contact Irene Tung (IreneT@TheNationalCouncil.org).
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Social Media Guidelines
In this toolkit, you will find sample social media posts, a Canva design tutorial and more information 
about social media paid ads. If you have any questions about promoting Mental Health First Aid 
(MHFA) on social media, reach out to us at Hello@MentalHealthFirstAid.org.

When promoting MHFA training, it’s important to incorporate key messaging throughout your copy. Refer to 
the “Media Talking Points for Instructors” portion of this toolkit for broad messaging ideas. Below are sample 
messages for various social media platforms for reference.

Sample Social Media Posts

SAMPLE FACEBOOK/LINKEDIN POST:

Through Mental Health First Aid [tag the MHFA Facebook page  
@MentalHealthFirstAidUSA], more than 4.5 million people in the U.S. have been 
trained to identify, understand and respond to signs and symptoms of mental health 
and substance use challenges. Join the movement and become a Mental Health First 
Aider at our [course type] training on [date and time] at [virtual location or physical 
address]. Register by [emailing EMAIL ADDRESS / signing up at REGISTRATION 
LINK] by [registration deadline date].

SAMPLE INSTAGRAM POST:

@MentalHealthFirstAidUSA is proven to be effective in teaching adults how to 
recognize and respond to signs and symptoms of mental health and substance use 
challenges. Learn how to become a Mental Health First Aider at [program type] 
training on [date and time] at [virtual location or physical address]. Register at the 
link in our bio.

SAMPLE X POST:

Reduce the #mentalhealth stigma by registering for our @MHFirstAidUSA 
training on [date] at [virtual location or physical address] by [emailing EMAIL 
ADDRESS / signing up at REGISTRATION LINK] by [registration deadline date]. 
#BeTheDifference
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Canva Tutorial

1.	 Visit Canva.com and sign up for a free standard account.

2.	 Select “Create a design” when you are ready to start.

3.	 Choose “Instagram Post” regardless of what platform you wish to use.

4.	 Once a new window opens, select “Uploads” in the left-hand side bar, then select the “Upload 
media” button.

5.	 Upload the graphic templates we provide below. 

6.	 Drag and drop the desired graphic into the blank design space. If it doesn’t automatically fill up 
the space, drag a corner of the graphic to fit the space.

7.	 Select “Text” on the left-hand sidebar and click on the text style you want to use, i.e., “Add a 
heading,” “Add a subheading,” etc.

	» Text should include the basics of the event information, such as where the event will take 
place (a physical building with a mailing address or a virtual event), day and time of the 
event, which MHFA program will be taught (i.e. teen, Adult, At Work, etc.), cost (if none, 
provide who will be sponsoring/covering the fees), and registration instructions (email or 
link).

8.	 When editing your text, use the Open Sans font.

9.	 Once finished, select the “Share” button in the upper right-hand corner, then select the 
“Download” button. 

10.	 Make sure the File type is “PNG,” then click “Download.”
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  Click the above thumbnails to download full-size versions

Paid Ads Guide
If it is in your advertising budget, boosting your social media posts or creating ads can bring in more 
registrants to your MHFA training events. By boosting existing posts or creating an ad, you can target your 
local community to help spread the word about your event. Below are links to social media paid ad guides by 
platform.

FACEBOOK

You have the option to either “Boost” an existing Facebook post of yours or create an ad.  
Learn more here: https://www.facebook.com/business/marketing/facebook

INSTAGRAM

You can also “Boost” an existing post or create an original ad.  
Learn more here: https://business.instagram.com/advertising/

X

Learn more about X ads here: https://business.x.com/en/advertising
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MHFA Product Offerings
Mental Health First Aid courses are tailored to address the needs of specific populations, including 
adults helping youth, teens helping their friends, military, public safety, fire and EMS, older adults, higher 
education, rural communities and Indigenous youth.

•	 Adult Mental Health First Aid (MHFA) is a skills-based training that teaches people how to 
identify, understand and respond to signs and symptoms of a mental health or substance use 
challenge in adults ages 18 and over. Adult Mental Health First Aid is available in English and 
Spanish.

•	 Mental Health First Aid for Public Safety is a skills-based training for law enforcement 
officers and criminal justice staff that teaches how to de-escalate incidents and identify, 
understand and respond to someone who is experiencing a mental health or substance use 
challenge, without compromising safety. The program focuses on the unique experiences and 
needs of public safety personnel and is a valuable resource that can make a difference in their 
lives, their coworkers’ and families’ lives, and the communities they serve.

•	 Mental Health First Aid for Fire and EMS is a skills-based training that teaches firefighters 
and EMS personnel how to identify, understand and respond to someone experiencing mental 
health and substance challenges. The program focuses on the unique experiences and needs of 
firefighters and EMS personnel, including how to intervene in the field and among their peers.

•	 Mental Health First Aid for Military Members, Veterans and Their Families is a skills-based 
training that teaches people how to identify, understand and respond to a veteran or service 
member experiencing a mental health or substance use challenge, with a specific focus on the 
community factors related to military life.

•	 Mental Health First Aid for Older Adults is a skills-based training that teaches participants 
how to identify, understand and respond to someone experiencing a mental health and 
substance challenge. The program addresses mental health challenges unique to people age 55 
and older.

•	 Mental Health First Aid for Rural Communities is a skills-based training that teaches 
participants how to identify, understand and respond to someone experiencing a mental health 
and substance use challenge. The program has a specific focus on social and environmental 
factors related to life in rural areas.

•	 Mental Health First Aid for Higher Education is a skills-based training that teaches 
participants how to identify, understand and respond to someone experiencing a mental health 
and substance use challenge. The program has a specific focus on the unique challenges faced 
by college students and is designed for students, staff and faculty.
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•	 Youth Mental Health First Aid (YMHFA) is a skills-based training that teaches parents, family 
members, caregivers, teachers, school staff, peers, neighbors and health and human services 
workers and any other adult how to identify, understand and respond to an adolescent (ages 12-
18) who may be experiencing a mental health or substance use challenge. Youth Mental Health 
First Aid is available in English and Spanish.

•	 Youth Mental Health First Aid for Tribal Communities and Indigenous Peoples is a 
skills-based training that teaches participants how to identify, understand and respond to an 
Indigenous adolescent (ages 12-18) who may be experiencing a mental health and substance 
use challenge. The program has a specific focus on community and environmental factors 
related to life in Tribal Communities.

•	 Teen Mental Health First Aid (TMHFA) is a skills-based training that teaches teens in grades 
9-12, or ages 14-18, how to identify, understand and respond to signs and symptoms of a mental 
health or substance use challenge among their friends and peers. The program equips teens with 
the skills they need to take care of their own mental health and to support each other, including 
how to get the help of a parent, guardian or trusted adult.

For more information, visit MHFA.org.
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Community-specific Course Messaging

Mental Health First Aid for Fire/EMS
•	 Equip yourself with the skills to recognize and respond to mental health and substance use 

challenges in the Fire/EMS community and in the field by getting certified in Mental Health First 
Aid for Fire/EMS. 

•	 Firefighters and EMS personnel are constantly exposed to traumatic events and life-threatening 
situations. That can take a toll on mental health — 85% of first responders have reported 
experiencing symptoms of mental health challenges.1

•	 This early-intervention course uses Fire/EMS scenarios, activities and videos to teach the skills 
to identify, understand and respond to signs and symptoms of mental health and substance use 
challenges as well as how to provide initial support.

•	 Decrease stigma, address tough challenges, and make a positive difference in the lives of those 
around you with a practical and evidence-based Action Plan.

Mental Health First Aid for Military Members, Veterans and Their 
Families 

•	 Equip yourself with skills to recognize and respond to mental health and substance use 
challenges in a military community by getting certified in Mental Health First Aid for Military, 
Veterans and Their Families. 

•	 Members of the military face significant challenges in accessing mental health care despite 
higher rates of mental health and substance use challenges. 

•	 This course specifically addresses the relevance of mental health to military community, risk 
factors including the mental and physical trauma faced by many service members and their 
families, how to break down stigma and how to reach out to those who suffer in silence and are 
reluctant to seek help.

•	 Foster a community of support and promote healing, resilience, and hope for those who serve 
our country.

1	 University of Phoenix. (2018, September 11). University of Phoenix Survey finds 93 percent of first responders say mental health is 
as important as physical health. University of Phoenix. Retrieved March 13, 2023, from https://www.phoenix.edu/press-release/
university-of-phoenix-survey-finds-93-percent-of-first-responders-say-mental-health-is-as-important-as-physical-health.html
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Mental Health First Aid for Rural Communities
•	 Gain the skills needed to recognize and respond to signs and symptoms of mental health and 

substance use challenges in members of your rural community by getting certified in Mental 
Health First Aid for Rural Communities.

•	 Rural communities often face challenges that can impact mental health including social 
isolation, limited access to mental health services, stigma, and economic stress. This course is 
accessible and practical, recognizing the unique needs and perspectives of rural communities.

•	 Invest in the mental health and wellbeing of your friends and neighbors in your rural community 
and learn about the valuable tools and resources needed to support those who need it most.

Mental Health First Aid for Older Adults
•	 Gain the knowledge needed to confidently recognize and respond to signs and symptoms of 

mental health and substance use challenges in older adults by getting certified in Mental Health 
First Aid for Older Adults.

•	 Older adults have high rates of late-onset mental health challenges, like anxiety and depression, 
but low rates of identification and treatment. 

•	 This early-intervention course uses scenarios, activities and videos to prepare caregivers to 
provide initial support for mental health and substance use challenges until they are connected 
with appropriate professional help.

•	 Equip yourself with the knowledge and skills to make a positive difference in the lives of the older 
adults around you with a practical and evidence-based Action Plan.

Mental Health First Aid for Public Safety
•	 Equip yourself with the skills and knowledge to recognize and respond to mental health and 

substance use challenges in the Public Safety community and in the field by getting certified in 
Mental Health First Aid for Public Safety. 

•	 Public safety encompasses an array of professionals — from the dispatch call center to each 
aspect of emergency response and throughout the justice system. We call on these individuals 
every day to respond to emergencies and sustain our health and safety. These are difficult jobs 
that require a willingness to face tough situations with expertise and composure, frequently 
while in harm’s way (Public Safety Professionals | NAMI: National Alliance on Mental Illness, 
n.d.).

•	 Make a positive difference in the lives of those in the Public Safety community and get trained 
in an early-intervention course that uses community-specific scenarios, activities, videos and a 
practical evidence-based Action Plan to decrease stigma and address tough challenges.
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Mental Health First Aid for Higher Education
•	 Demonstrate your commitment to a safe and supportive campus by offering Mental Health First 

Aid for Higher Education, a course that teaches how to support a student, friend or colleague 
who may be experiencing a mental health or substance use challenge. 

•	 Higher education presents unique challenges that can affect mental health, such as academic 
stress, financial pressures and social isolation. 

•	 This early-intervention course uses community-specific scenarios, activities and videos to 
teach the skills needed to recognize and respond to signs and symptoms of mental health and 
substance use challenges as well as how to provide initial support until appropriate professional 
help is received.

•	 Take comfort knowing that individuals on your campus will be prepared to provide support 
for those in need as well as better cope with mental health and substance use challenges 
themselves.

Youth Mental Health First Aid for Tribal Communities and Indigenous 
Peoples

•	 Be prepared to confidently respond to and engage with an Indigenous adolescent between 
the ages of 12 and 18 who may be experiencing a mental health or substance use challenge 
by getting certified in Youth Mental Health First Aid for Tribal Communities and Indigenous 
Peoples.

•	 Adolescence is a time of critical change and development and 60% of Indigenous youth are 
reporting having experienced or are experiencing severe mental distress.2

•	 Mental Health First Aid for Tribal Communities and Indigenous Peoples uses community 
appropriate scenarios, activities and videos to prepare adults who work with, live with or care for 
Indigenous adolescents with a practical, evidence-based Action Plan. This course is designed to 
acknowledge and honor Tribal Communities’ practices..

2	 Ersan, O., & Rodriguez, M. C. (2021). A Positive Youth Development Perspective on Mental Distress among American Indian/Alaska 
Native Youth. American Indian and Alaska Native Mental Health Research, 28(2), 1–32. https://doi.org/10.5820/aian.2802.2021.1
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Instructor Toolkit Marketing Email 
Templates 
Goal: Provide sample outreach messages to schools / nonprofits / community groups for new 
Instructors. Add an email outreach section in the Instructor Marketing Toolkit. The email templates 
should be general (we don’t need one for each product) and help Instructors market their classes. 

Email 1 

Subject: Strengthen Your Community with Mental Health First Aid 

Hi [Recipient Name], 

One in five adults in America in any given year suffer from a mental health challenge. We 
can all help — but only if we have the skills.  

That’s where Mental Health First Aid (MHFA) helps. It’s evidence-based training that 
teaches people how to recognize respond to signs of a mental health or substance use 
challenge. 

Just like learning CPR prepares you to respond to a health emergency, learning MHFA 
empowers you to support and connect people to professional help when they need it. 

I’m a certified MHFA Instructor, and I teach [Youth/Adult/Higher Ed] MHFA courses 
that help your [organization, school etc.] build that extra layer of care. MHFA courses are 
available online and in person, and we will work together to find a solution that works for 
you.  

I’d be glad to share course details, dates and pricing options. Let’s set up a time to talk. 

Over 4.5 million people in the US have already been trained in MHFA. Join the movement 
and help make mental wellbeing a reality for everyone. 

Warmly, 

[Your Name] 

Certified Mental Health First Aid Instructor 

[Contact Info] 
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Email 2

Subject: Get Started with MHFA 

Hi [Recipient Name], 

I’m writing to follow up on my previous message about bringing Mental Health First Aid 
(MHFA) training to your [organization, school etc.]. Are you interested in an opportunity to 
change lives and help create a community that cares?  

I’m happy to share upcoming course dates, pricing, delivery and customization options for 
[Youth/Adult/Higher Ed/Workplace] MHFA. 

Thank you for your time and for the work you do to support your community! I’m here 
whenever you’re ready to take the next step — just reply to this email or schedule a call. 

Warmly, 

[Your Name] 

Certified Mental Health First Aid Instructor 

[Contact Info] 
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Adding a Signature Image to Your Emails: 
Ask Me About Mental Health First Aid

Outlook

1.	 Click the image above to download it 
to your desktop. 

2.	 Open Outlook and open a new email. 

3.	 Select “Signature” from the toolbar. 
If you do not see this option, try 
expanding the new message window. 

4.	 Put your cursor at the end of the last 
line of your signature and click enter 
(this is where your image will go). 

5.	 Click on the image icon on the top 
left to insert an image next to the text. 

6.	 Select the file you want to include in 
your signature and click “Open.”

7.	 Save your changes to the signature. 

Gmail

1.	 Click the image above to download it 
to your desktop.

2.	 Log in to Gmail.

3.	 Click the settings cog.

4.	 Select “See all settings.”

5.	 Scroll down to “Signature” section.

6.	 Select “Create new.”

7.	 Click “Insert image” above the 
signature section.

8.	 Choose Upload.

9.	 Select the file you want to upload into 
your signature and click “Open.”

10.	 At the bottom of the page, select 
“Save changes.”
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Adding a Signature Image to Your Emails: 
Instructor

Outlook

1.	 Click the image above to download it 
to your desktop.

2.	 Open Outlook and open a new email.

3.	 Select “Signature” from the toolbar. 
If you do not see this option, try 
expanding the new message window. 

4.	 Put your cursor at the end of the last 
line of your signature, and click enter 
(this is where your image will go.)

5.	 Click on the image icon on the top 
left to insert an image next to the text. 

6.	 Select the file you want to include in 
your signature and click “Open”.

7.	 Save your changes to the signature.

Gmail

1.	 Click the image above to download it 
to your desktop.

2.	 Log in to Gmail.

3.	 Click the settings cog.

4.	 Select “See all settings.”

5.	 Scroll down to “Signature” section.

6.	 Select “Create new.”

7.	 Click “Insert image” above the 
signature section.

8.	 Choose Upload.

9.	 Select the file you want to upload into 
your signature and click “Open.”

10.	 At the bottom of the page, select 
“Save changes.”
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